
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 

The national network of  
 

computer specialists available  
 

on contract to your business 

 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 

How can we help your business? 
 

Our engineers are highly skilled and can help with a number 
of technical issues including: 
 

• Repairs 

• Upgrades 

• Diagnostics 

• Troubleshooting 

• Installation 

• Networking 

• Cabling 

• Configuring software 

• Wireless set-up 

• Security & data backup 
 
 
All these services are available to your business nationally 
but with the advantage of a local service. 

 

Who are Computer 
Troubleshooters? 
 

We are the world’s number one franchise 
network for computer service. 
 

We help small business owners and 
home office users with a unique and 
distinct style of on-site service, support 
and training. 
 

Our approach is very different from most 
other computer service companies.  Our 
engineers provide a high level of friendly, 
personalised service.  They are located 
close to their customers so we can 
respond quickly and cost effectively to 
help meet their needs. 
 

The first franchise opened in 1997 and 
there are now over 450 operating in 22 
countries.  We have 22 locations in 
Canada. 

 

How to contact us 
 

Please call our National Account Director 
Chris Aconley @ 604-739-3260 to 
discuss this further. 
 
caconley@comptroub.ca 
www.comptroub.ca 
 

CANADA Head Office 
 

245-167 West 2nd Avenue 
Vancouver, BC   V5Y 1B8 
 
 

Please see the list our locations on the 
next page. 

 

So, why choose us? 
 
Your customers need a reliable, friendly and efficient service 
– that’s why you need Computer Troubleshooters. 
 
Our engineers are well aware that computers are the 
lifeblood of many businesses and that without those systems 
running efficiently businesses can suffer significant damage.  
Our aim at all times is to reduce the amount of downtime for 
each business – something your customers will find 
invaluable. 
 
We are independent of any hardware or software supplier 
allowing us to provide impartial advice and guidance. 
 
Add to this the security and peace of mind that we are 
backed up by the total franchise team of technical experts, 
with their wide range of skills and abilities, meaning we can 
become a valuable asset to your business. 
 
We are negotiable on rates without compromising on service.  
As a growing network we feel we would be capable of 
meeting your contracting needs and would be happy to 
discuss this. 



 

 
     
 

     Branches in: 
 

CANADA       
 
 
BRITISH COLUMBIA 
Vancouver Lower Mainland     Langley 
White Rock        Surrey 
Coquitlam        Kelowna 
Victoria 
 
ALBERTA 
Edmonton 
 
MANITOBA 
Winnipeg 
 
ONTARIO 
Barrie        Ottawa 
Oshawa        St. Catharines 
Hamilton        Niagara Falls 
Aurora/New Market      Oakville 
Toronto 
 
 
 
 
 
We currently work with a number of national accounts including: 
 
      

               
 
  
 

 
 


